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Welcome! 

As the Dutch ‘hub’ of the EU-Promens program, 
we are proud to welcome you. Over the next 
two weeks, we, Reinier van Arkel and the Trimbos 
Institute, will offer you a broad and varied program 
consisting of prevention, crisis resolution, treat- 
ment, and recovery-oriented practices in an eco- 
system of (mental) health. You will not only get 
to know the healthcare professionals working 
at Reinier van Arkel but also visit organizations 
with whom we closely collaborate.

About Reinier van Arkel 
Reinier van Arkel is a medium-sized provider of 
specialized mental health care in the Netherlands.  
With locations in and around ‘s-Hertogenbosch, 
including the Jeroen Bosch Hospital and Zorg-
park Voorburg in Vught, we offer a wide range 
of services for individuals with severe psycho- 
logical and psychiatric vulnerabilities. Founded in 
1442, we are the oldest mental health institution 
in the Netherlands.
Our services include outpatient care, day treat-
ment, and residential care, as well as crisis and 
intensive home treatment. We also focus on 
network care, working closely with various 
partners to provide comprehensive support 
tailored to the needs of our clients.
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Program

We trust that you will form your own impression 
over the coming weeks. In this 
overview, you will find the carefully curated 
day-to-day program. Sometimes it is a program  
for all participants, and sometimes there is a 
tailored component just for you. 
For each program component, you will find the 
start and end times, the location where you 
need to be, and the name and 
phone number of the contact person. 

If you have any questions about the overall 
EU-Promens program, you can contact us from 
November 25th to December 6th: 

Contactperson GFA Group: 
Janine de Zeeuw 
janine.de-zeeuw@gfa-group.de

Contactperson EU-Promens Nederland: 
Margreet Groen (+0031) (0) 6 515 918 68 
groen@rontmc.nl

Contactperson EU-Promens Reinier van Arkel: 
Koen Westen (+0031) (0)6 129 674 62 
kh.westen@avans.nl 
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Please choose your date

Monday, November 25

Tuesday, November 26

Wednesday, November 27

Thursday, November 28

Friday, November 29
Morning
Friday, November 29
Afternoon

Monday, December 2

Tuesday, December 3

Wednesday, December 4

Thursday, December 5

Friday, December 6

BACK



Monday, November 25
All participants
Entrance: 9:00 AM, starttime: 9:30 AM 
End time: 4:30 PM

Location: Reinier van Arkel, room: de Kapel
Adress: Bethaniestraat 2, Den Bosch
Contactperson: 
Margreet Groen  (+0031) (0)6 515 918 68

Travel: by foot (30 min) or bike (9 min, available
at The Den on early reservations)

The morning part of this day is plenary in nature. You 
will get to know each other as participants and also 
the mental health organization Reinier van Arkel.  
Funding for our adult care is through the Health  
Insurance Act (ZVW), Justice (Ministry of Justice), 
the Long-Term Care Act (Wlz; national government) 
and through the Social Support Act (Wmo; local mu-
nicipality). Funding through the Wlz or Wmo are on 
the basis of an indication only given by a dedicated 
healthcare office. More information on funding here. 
Professor dr. Elisa van Ee will give a lecture on 
trauma during the morning session.
After lunch, you will receive a presentation on FACT 
and regional mental health teams.

At the end of the day, we will conclude with a plenary 
session and ask you to fill out a questionnaire

                       Lunch included

BACK TO OVERVIEW DATES
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Tuesday, November 26
All participants
Start time: 9:00 AM End time: 5:00 PM

Location: GROEN, Theehuis ‘t Haantje 
(landgoed Haanwijk)
Adress: Haanwijk 1A, 5271 VG Sint-Michielsgestel
Contactperson: 
Relinde Koot (+0031) (0)6 823 493 54

Travel: Take bus number 9 to Vught  
(busstop: Laagstraat) A pick-up will be arranged 
from that point at 08:45.

Theehuis ‘t Haantje is located on the Haanwijk 
estate in Sint-Michielsgestel. 
GROEN is the place for positive health and 
recovery. They offer specialized counseling 
and support for youth and families.
GROEN is there for youth ages 0 through 23 
and their network. Funding for mental health 
care for children and adolescents (known as 
youth mental health care) is through the Youth 
Act (organized from the local municipality).

Lunch included

BACK TO OVERVIEW DATES



Wednesday, November 27
Morning
All participants
Start time: 10:00 AM End time: 12:00 AM

Location: Huis73
Adress: Hinthamerstraat 74, Den Bosch 
Contactperson: 
Silke Dragstra (+0031) (0)6 113 439 50
Caroline Boogaard (+0031) (0)6 425 614 66

Travel: by foot (30min) or bike (9min)

At Huis73, knowledge, encounters, and culture 
come together. We believe it is important that 
everyone has the opportunity to develop themselves 
and continue to actively participate in society.  
Huis73 invites people to share their creativity, 
knowledge, and stories with each other. We 
encourage and facilitate reading, learning, digital  
inclusion, creativity, and citizenship, and provide  
a cultural-educational platform for knowledge and  
talent development. We support education and 
cultural partners in the city.
During this visit, you will get to know the support 
for people with Mild Cognitive Impairments, visit  
he Dementia Room, and you participate in a 
dancing workshop. 

Wear comfortable clothing!
Lunch not included.

BACK TO OVERVIEW DATES

Afternoon



Wednesday, November 27
Afternoon
Start time: 1:00 PM End time: 4:00 PM

Location: Centraal orgaan Opvang Asielzoekers, 
location NO Meerwijk
Adress: Gemaalweg 19 Den Bosch 
Contactperson: Marjolein Hopman 
(+0031) (0)73 614 07 49  
(+0031) (0)6 129 501 47

Travel: by taxi (will be arranged for)

Participants: Vera Žeibe, Normunds Ozols,
Irena Rojnić Palavra, Kamila Kuzniar, Marina 
Georgiou, Tereza Horká and Ibolya Ilyés

The Centraal orgaan Opvang Asielzoekers 
(Central Agency for the Reception of Asylum 
Seekers) provides: safe housing, necessary 
resources, and guidance in preparation for a 
future in the Netherlands or the country of origin. 
You are making a working visit to refugee shelter 
Meerwijk. The visit will end with a dialogue 
session where you will share your experiences 
with each other. 

ID required!
Lunch not included.

BACK TO OVERVIEW DATES
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Wednesday, November 27
Afternoon
Start time: 3:00 PM End time: 5:00 PM

Location: Novadic-Kentron 
Adress: Rompertsebaan 12, Den Bosch 
Contactperson: 
Moniek Voermans (+0031) (0)6 512 685 49

Travel: by bus (16min), by foot (30min) 
or bike (9min)
Participants: all others

You are visiting the Medical Outpatient Care 
(MAZ) of Novadic Kentron. The MAZ helps 
people with chronic opioid addiction build a 
more structured life and increase their 
community participation through methadone 
treatment and/or treatment with medicinal 
heroin (diacetylmorphine). 

BACK TO OVERVIEW DATES

Read more



Wednesday, November 27
Afternoon
Start time: 3:00 PM End time: 5:00 PM

This treatment programs are part of the 
long-term recovery program, in which care 
concepts inside and outside Novadic-Kentron 
collaborate on appropriate care for people with 
long-term addiction problems, often in 
combination with psychiatric problems and/or 
intellectual disabilities. Novadic Kentron is an 
expert in addiction care and addiction science 
in Brabant. It is an organization with locations 
throughout Brabant and a personal approach, 
whether it concerns prevention, short-term or 
specialized treatment, or intensive care and 
guidance.

The visit will include a discussion of the purpose 
and effects of the care provided within the MAZ 
and a brief visit to the treatment unit.

Lunch not included.

BACK TO OVERVIEW DATES
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Thursday, November 28
Start time: 9:00 AM End time: 5:00 PM

Location: Centrum Ouderen- en Ziekenhuis-
psychiatrie (COZ), located at Jeroen Bosch 
Ziekenhuis 
Adress: Henri Dunantstraat 1, Den Bosch 
Contactperson: 
Helma Cissen (+0031) (0)6 114 038 87

Participant: Nataša Mrduljaš-Đujić

The COZ at Reinier van Arkel is located in the 
Jeroen Bosch Hospital and offers a wide range 
of specialized services for adults and the elderly  
with psychiatric and psychosocial problems. 
What makes it special is the combination of 
diagnostics, advice, consultation, treatment, 
and guidance it provides, along with its close 
collaboration with the Jeroen Bosch Hospital.
Helma Cissen, clinical psychologist and  
Manager Behandelzaken (Treatment Affairs  
manager), takes you into the practice.

Lunch not included.

BACK TO OVERVIEW DATES

Other participants  



Thursday, November 28
Start time: 9:00 AM End time: 5:00 PM

Location: De Lichtboog, located at Zorgpark 
Voorburg
Adress: Booglaan 4, Vught 
Contactperson: 
Anouk Jalink (+0031) (0) 6 133 689 58

Travel: By bus 8 or 9 (48min) or bike (21min)

Participant: Davide Scattareggia

ART at Reinier van Arkel stands for Active  
Recovery in the Triad, a clinical model that is  
applicable both in specialized mental health 
care and in protected living arrangements. This 
model focuses on supporting people with se-
vere psychiatric disorders through intensive 
guidance and treatment. The goal is to assist 
clients in their recovery process and support 
them in finding balance in their daily lives. ART 
works from a recovery-oriented approach,  
emphasizing the client’s abilities and strengths. 
This means there is a lot of attention to the client’s  
personal goals and wishes, and close collabora-
tion with family and other involved parties.
Anouk Jalink takes you into the practice.
Lunch not included.

BACK TO OVERVIEW DATES
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Thursday, November 28
Start time: 9:00 AM End time: 5:00 PM

Location: VIP, located at Zorgpark Voorburg 
Adress: Parklaan 10, Vught
Contactperson:
Anne Heesakkers (+0031) (0)6 23696037

Travel: Pick-up at The Den (please text Anne)

Participant: Pavel  Křenek

You will get acquainted with an Early Intervention  
Psychosis team in the Netherlands. The VIP 
team treats (young) adults with a first or second 
psychosis. We use our specialist knowledge of 
psychosis for diagnostics, prevention, early  
detection and treatment based on scientific 
knowledge. If it becomes clear during treatment 
that specialist care is needed in the field of, for 
example, mental disability or addiction, we call 
in internal or external specialists. Furthermore, 
throughout treatment we pay attention to  
achieving and maintaining a healthy lifestyle.

Lunch not included.

BACK TO OVERVIEW DATES
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Thursday, November 28
Start time: 9:00 AM End time: 5:00 PM

Location: Centrum Ouderen- en Ziekenhuis-
psychiatrie, located in Jeroen Bosch Ziekenhuis  
Adress: Henri Dunantstraat 1, Den Bosch  
Contactperson: 
Alice Corten (+0031) (0)6-525 808 68 
Marcel Roos (+0031) (0)6-150 253 26

Participant: Anna-Liisa Delgado

The Consultative Psychiatric Team provides 
specialized psychiatric care to patients 
admitted to the hospital Jeroen Bosch, just 
around the corner from The Den. This team 
works closely with other medical disciplines 
to support clients with psychiatric and psycho-
social problems. They offer diagnostics and 
treatment, consultation and advice, and 
guidance.
You will shadow Alice Corten & Marcel Roos, 
who are social psychiatric nurses. 

Lunch not included.

BACK TO OVERVIEW DATES
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Thursday, November 28
Start time: 8:30 AM End time: 12:00 AM

Location: Zorgboerderij Oosterhoeve  
Adress: IJsselsingel 1, Den Bosch 
Contactperson: 
Anja Kouwenberg (+0031) (0)6 23 910 121  

Travel: By bus 11 or 156 or 9 (40min) 
or bike (16min)

Participants: Lilja Dögg Bjarnadóttir and
Kerli Noormänd-Sinimeri

De Oosterhoeve, an NGO, is not only a 
petting zoo but also a care farm funded with 
an indication via the Social Support Act (local 
municipality). As a care farm, they offer 
meaningful day activities to people with 
temporary or permanent issues. This includes 
individuals with depression, burnout, addiction, 
autism, ADHD. Children and young people also 
find a safe place here, for example, those who 
leave school early or need individual guidance. 

Lunch not included.

BACK TO OVERVIEW DATES

Other participants  



Thursday, November 28
Entrance: 09:00 AM, starttime: 09:30 AM 
End time: 11:00 AM

Location:  KOO 
Adress: Van Broekhovenlaan 4A (first door on 
the right when you are at the parking space. 
With the sign: Buurtteam) Den Bosch. 
Contactperson:  Elianne Peters, Consulent KOO 
(+0031) (0)73 615 32 25/ (+0031) (0)6 464 902 96 

Travel: By bus 3 or 90 (30min) or bike (20min)
Participants: All other participants.

The collaboration within Koo involves professi-
onals and volunteers from Farent, MEE, GGD, 
and the municipality working together to provi-
de comprehensive support to the residents of 
‘s-Hertogenbosch. This cooperative effort ensu-
res that various aspects of daily life are covered, 
from healthcare and social services to educati-
on, housing, and financial advice. Koo operates 
through multiple neighborhood centers where 
residents can drop by for advice and support. 

BACK TO OVERVIEW DATES

Read more



Thursday, November 28
Start time: 9:00 AM End time: 11:00 AM

The goal is to create a network of support that 
is easily accessible and tailored to the needs of 
the community.
In addition to getting acquainted with KOO, you 
will get to know the Sector for Social Develop-
ment of the Municipality of ‘s-Hertogenbosch. 
This sector focuses on promoting the well-being 
and social participation of residents. 
The Coordination Team within this department 
coordinates and manages the assistance and 
support for adults. This team collaborates with 
various partners and organizations to ensure 
that residents receive the appropriate help and 
support they need. They focus on providing 
tailored solutions and enhancing the self-
reliance of residents.

Lunch not included.

BACK TO OVERVIEW DATES

  Afternoon

Back



Thursday, November 28
Afternoon
Start time: 1.00 PM End time: 5:00 PM

Location:  High Intensive Care Zilverlinden, 
located at Zorgpark Voorburg 
Adress: Carillonlaan 5 Vught 
Contactperson:  
Jurgen van der Meijs (+0031) (0)6 514 111 15

Travel: By bus 8 or 9 (70min) or bike (30min)

Participants: All other participants.

The High and Intensive Care (HIC) unit provides 
specialized care for individuals experiencing severe  
psychiatric crises. The HIC aims to offer a safe 
and supportive environment to stabilize patients 
and help them regain control over their live. Jurgen  
van der Meijs is a Mental Health Nurse Specialist  
and Treatment Affairs Manager at the HIC. He, 
along with his colleagues, provides insights into 
the HIC methodology and recorvery-oriented 
network care. 

                    Lunch not included

BACK TO OVERVIEW DATES



Friday, November 29
Morning
Start time: 10:00 AM End time: 11:30 AM

Location: T-Huiz 
Adress: Echternachstraat 2 Den Bosch 
Contactperson: 
Bernadette Joris  (+0031) (0)6 107 443 41   

Travel: By foot (40min), bus 4 or 5 (30min) or 
bike (9min). A taxi will pick you up at 11:30 to 
take you to the PI Vught.

Participants: Nataša Mrduljaš-Đujić, Davide 
Scattareggia, Pavel Křenek, Anna-Liisa Delgado, 
Lilja Dögg, Bjarnadóttir, Kerli Noormänd-Sini-
meri, Jana Špinarová and Erki Uus

T-Huiz has two homes in Den Bosch and Oss, 
equipped with aids and innovative care technology.  
At T-Huiz, you will have a guided visit to see and 
experience for yourself how to live as  indepen-
dently as possible with the help of  technology. 
Sometimes with technical  innovations, but just as 
often with simple clever solutions and adjustments.

T-Huiz is an initiative of BrabantWonen and 
BrabantZorg, in collaboration with the Koning 
Willem I College.

BACK TO OVERVIEW DATES

Other participants  



Friday, November 29
Morning
Start time: 9:00 AM End time: 12:00 AM

Location: Quiet Community Den Bosch 
Adress: Schilderstraat 33, Den Bosch 
Contactperson: 
Tessa van Berkel (+0031) (0)6 140 688 42
  
Travel: By bus 8 (22min), bike (9min) or foot 
(31min) It’s 20min by bike or 27min by bus from 
Quiet to T-HUIZ
Participants: Margarita Pusch and Katerina 
Katsouli

You visit Quiet Community Den Bosch. An NGO that 
connects members, sponsors, and supporters in the 
region. Together, we alleviate poverty by strengthe-
ning each other. We believe that a society becomes 
stronger, healthier, and richer when we ensure that 
everyone counts and matters. This gives self-esteem 
and thus the strength to live instead of just survive.
We recruit local sponsors to offer our members 
something they normally cannot afford: from a 
second-hand bicycle to a dinner, from a haircut to 
tickets for a show or football match. Additionally, we 
give people the chance to (re)discover and use their 
talents, for example as a volunteer: good for their 
self-confidence and for 
the people they help.

BACK TO OVERVIEW DATES
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Friday, November 29
Morning
Start time: 9:00 AM End time: 12:00 AM

Location: Voorziening Langdurig Verblijf D’n Dijk 
Adress: Nieuwe Dijk 3, Den Bosch  
Contactperson: Mark Verkuijlen  
(+0031) (0)6 573 131 65 / (+0031) (0)6 510 527 73  

Travel: A taxi will pick you up at The Den at 08:30 
and will take you from D’n Dijk to the PI Vught or 
T-Huiz at 12:00

Participants: Lola Pérez Fernández, Ragnheiður 
Eiríksdóttir, Dorothea Brizić, Cleo Mavroudi, Marti-
na Mičková, Tereza Horká, Asia Asenova-Bankova, 
Marina Georgiou, Vera Žeibe, Normunds Ozols,
Irena Rojnić Palavra, Kamila Kuzniar, Ibolya Ilyés 
and Fabiola Gattringer

The Voorziening Langdurig Verblijf D’n Dijk (common- 
ly known as VLV) accommodates twenty people 
with psychological problems combined with addicti-
on and/or a mild intellectual disability and is located 
in the polder of Den Bosch. In this low-stimulus en-
vironment, they find peace. VLV is part of Reinier van 
Arkel. Social Shelter MO Den Bosch is responsible 
for daily care and operations and serves as the point 
of contact for the neighborhood. Team coordinator 
Mark Verkuijlen will welcome you during the work  
visit to the D’n Dijk. 

BACK TO OVERVIEW DATES

Read more



Friday, November 29
Morning
Start time: 9:00 AM End time: 12:00 AM

He will give an introduction and explanation 
about accommodating people in this region from 
shelter to housing. 
Saskia van Buren takes you through the VLV 
podcast series titled “Chickens and Birds of 
Paradise.” We use this podcast to address 
target group stigmatization and to nuance 
public perception of our target group (and 
our work). On the other hand, the production 
itself—collecting/listening to stories and taking 
time for residents—is a research-worthy project 
where the creators use the storytelling principle 
to give (more) space to clients/residents to 
tell their stories outside of primary care 
conversations. Saskia explains, with 
(translated) podcast fragments as illustrations, 
the how and why of this form of storytelling, 
and the cross-pollination of social care and 
communication.

BACK TO OVERVIEW DATES
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Friday, November 29
Afternoon
Start time: 1:00 PM End time: 2:30 PM

Location: T-Huiz 
Adress: Echternachstraat 2 Den Bosch 
Contactperson: 
Bernadette Joris  (+0031) (0)6 107 443 41   

Participants: Margarita Pusch, Katerina 
Katsouli, Lola Pérez Fernández, Ragnheiður 
Eiríksdóttir, Dorothea Brizić, Cleo Mavroudi and 
Fabiola Gattringer

T-Huiz has two homes in Den Bosch and Oss, 
equipped with aids and innovative care techno-
logy.  At T-Huiz, you will have a guided visit to 
see and experience for yourself how to live as 
independently as possible with the help of 
technology. Sometimes with technical 
innovations, but just as often with simple 
clever solutions and adjustments.

T-Huiz is an initiative of BrabantWonen and 
BrabantZorg, in collaboration with the Koning 
Willem I College.

Lunch not included

BACK TO OVERVIEW DATES

Other participants  



Friday, November 29
Afternoon
Start time: 1:00 PM End time: 5.00 AM
Lunch at 1.30 PM.

Location: PI Vught 
Adress: Lunettenlaan 501, Vught 
Contactperson: 
Sabine van Boxtel,  (+0031) (0)88-0744533 

Participants: Tereza Horká, Nataša Mrduljaš 
-Đujić, Davide Scattareggia, Pavel Křenek, 
Anna-Liisa Delgado, Lilja Dögg, Bjarnadóttir, 
Kerli Noormänd-Sinimeri, Jana Špinarová and
Erki Uus, Martina Mičková, Tereza Horká,
Asia Asenova-Bankova, Marina Georgiou, Vera 
Žeibe, Normunds Ozols, Irena Rojnić Palavra
Kamila  Kuzniar and Ibolya Ilyés.

The Penitentiary Institution Vught (commonly 
known as P.I. Vught) is part of the Custodial 
Institutions Agency (DJI) of the Ministry of Justice 
and Security. In total, P.I. Vught has eight different 
regimes and has a capacity for 750 detainees 
and TBS patients.

Lunch included (1.30 PM)
ID required! 
Please enter the reception as one group

BACK TO OVERVIEW DATES



Monday, December 2
Start time: 7:30 AM End time: 3:00 PM

Location: Philadelphia, Rozekranskerk 
(in the church)
Adress: Bosscheweg 118, Schijndel 
Contactperson:
Denise, Alinda, Sjackelinde (+0031) (0)6 118 3 41 20 

Travel: By bus 156 (45min) or bike (22min)

Participants: Lola Pérez Fernández and 
Asia Asenova-Bankova
Philadelphia supports people with disabilities in 
leading their own lives. Not the life we imagine for 
them, not the life their family prefers, but their own 
life. We do this by providing care based on our 
core values of love, courage, and mastery. And 
the client plays the leading role. You bring a visit 
to a unique location; an old church converted into 
33 living spaces. De Rozenkrans is located in the 
middle of the village, so everything is conveniently 
close by. At the same time, it is a nice, quiet place 
for assisted living or to follow day activities.
Lunch included
Attention! There is a considerable travel 
distance and time involved here. Make sure 
to check how to reach the location properly.
 

BACK TO OVERVIEW DATES
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Monday, December 2
Start time: 9:00 AM End time: 4:30 PM

Location: GGD Brabant- Zuid-Oost Eindhoven
Adress: Clausplein 10, Eindhoven
(building: De Witte Dame)
Contactperson: 
Lotte Welp   (+0031) (0)6 538 688 54

Participants: All other participants

The Municipal Health Service (GGD) has the
 primary task of protecting, monitoring, and 
promoting the health of the residents of the 
Netherlands. This is also known as public 
health care. The GGD has various main tasks 
as youth health care and health education. 
In addition to these tasks, the GGD focuses 
on public mental health care. This includes 
care and support for people with complex 
psychological problems who do not fit well 
into the regular care system.

Lunch included.
Wear comfortable shoes, you are going for a 
walk.

 

BACK TO OVERVIEW DATES
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Tuesday, December 3
All participants
Start time: 9:00 AM End time: 5:00 PM

Location: Team regio Bommelerwaard 
Adress: Hogeweg 131, Zaltbommel
Contactperson: 
Anngeert Michielse (+0031) (0)6 826 931 53, 
Samuël Hartgers (+0031) (0)6 227 685 80

Travel: by train to Zaltbommel (30min), then a 
27min walk or 4min by bus 268

Working visit to Team Bommelerwaard in 
Zaltbommel. Consider visiting Zaltbommel in 
the evening for dinner. The visit will involve 
speeddates, walks and other interactive  
activities with professionals, clients, relatives 
and peer support workers. This way, you will 
get to know the following types of care:
1  FACT-team
2  Regional-team
3  Basic mental health care
4  Recovery college
5  Network care

Lunch included

BACK TO OVERVIEW DATES



Wednesday, December 4
Start time: 8:45 AM End time: 4:30 PM

Today is dedicated to the aging population and their 
related care needs in physical, cognitive, and psycho-
logical areas. In the morning, you will participate in two 
workshops: one on ‘the social approach’ at the Boswijk 
nursing home location and one on palliative care at the 
Magnolia location. In the afternoon, you will take part in 
various program components within Magnolia.

Boswijk is a (home) where you can be yourself and 
continue your own way of life, even when dementia 
causes you to lose more and more control over your 
life. Boswijk is characterized by small-scale living 
environments and a well-developed community life that 
residents and their loved ones can join. The dedicati-
on of our staff and volunteers, and the involvement and 
cooperation with family members, is characteristic of 
‘our village,’ as we like to see Boswijk.

Magnolia is a residential center for the mostly older 
people who need intensive 24-hour care due to 
psychiatric problems, often in combination with 
somatic health issues. The treatment and guidance 
focus on maintaining stabilization and skills, ensuring 
a high quality of life, with well-being and happy living 
at the forefront. There is a 
strong emphasis on health 
and a healthy lifestyle

BACK TO OVERVIEW DATES
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Wednesday, December 4
Morning
Start time: 8:45 AM End time: 4:30 PM

Location: Van Neynsel, locatie Boswijk, 
located at Zorgpark Voorburg  
Adress: Laan van Voorburg 13, Vught 
Contactperson: 
Yvonne Boudewijns (+0031) (0)6 10766872

Travel: By bus 9 (45min) or bike (22min)

Participants: Nataša Mrduljaš-Đujić, Davide 
Scattareggia,Pavel Křenek, Anna-Liisa Delgado, 
Lilja Dögg Bjarnadóttir, Kerli Noormänd-Sinimeri, 
Jana Špinarová, Erki Uus, Margarita Pusch, 
Katerina Katsouli, Lola Pérez Fernández, 
Ragnheiður Eiríksdóttir
8.45 – 10.30:  Workshop Social Approach: The Social 
Approach to Dementia (SBD) is an innovative approach 
that emphasizes the person with dementia rather than 
just the disease. This approach focuses on the social 
and emotional needs of people with dementia and their 
environment. 
10.30 – 10.45: Break/ walk to Magnolia
10.45 – 12.30:  Workshop Palliative care: Palliative care 
is aimed at improving the quality of life for patients with a 
life-threatening illness and their loved ones. The goal is 
to prevent and relieve suffering through early detecti-
on, careful assessment, and treatment of pain and other 
physical, psychosocial, and spiritual problems.
 

BACK TO OVERVIEW DATES

  Afternoon

https://pmc.ncbi.nlm.nih.gov/articles/PMC10447395/


Wednesday, December 4
Morning
Start time: 8:45 AM End time: 4:30 PM

Location: Magnolia, located at Zorgpark Voorburg  
Adress: Laan van Voorburg 4, Vught 
Contactperson: Margret van der Leest 
(+0031) (0)6 139 483 87
Dionne Glazenborg (+0031) (0)6 821 650 70

Participants: Dorothea Brizić, Cleo Mavroudi,
Fabiola Gattringer, Martina Mičková, Tereza 
Horká, Asia Asenova-Bankova, Marina Georgiou,
Vera Žeibe, Normunds Ozols, Irena Rojnić Palavra,
Kamila Kuzniar, Ibolya Ilyés

8.45 – 10.30: Workshop Palliative care: Palliative care 
is aimed at improving the quality of life for patients with 
a life-threatening illness and their loved ones. The goal 
is to prevent and relieve suffering through early detecti-
on, careful assessment, and treatment of pain and other 
physical, psychosocial, and spiritual problems.
10.30 – 10.45: Break/ walk to Boswijk
10.45 – 12.30: Workshop Social Approch: The Social  
Approach to Dementia (SBD) is an innovative approach 
that emphasizes the person with dementia rather than 
just the disease. This approach focuses on the social 
and emotional needs of people with dementia and their 
environment 

Lunch included (12.30 AM)

BACK TO OVERVIEW DATES

  Afternoon

https://pmc.ncbi.nlm.nih.gov/articles/PMC10447395/
https://www.pwc.nl/en/topics/about/articles-june-2019/social-approach-to-dementia.html


Wednesday, December 4
Afternoon
All participants
Start time: 1:30 PM End time: 4:30 PM

Location: Magnolia, located at Zorgpark 
Voorburg  
Adress: Laan van Voorburg 4, Vught 
Contactperson: 
Margret van der Leest (+0031) (0)6 139 483 87 
Dionne Glazenborg (+0031) (0)6 821 650 70

After a brief introduction to the vision and 
working methods of Magnolia, the afternoon 
will focus on further acquaintance, including a 
tour, short informative pitches, and finally a 
Q&A session

BACK TO OVERVIEW DATES



Thursday, December 5
Start time: 8:45 AM End time: 5:00 PM   

Location: FACT-LVB Amarant, region Oost-
Brabant, situated in Best
Adress: De Ronde 9, 5683 CZ, Best
Contactperson: Rob van Roosmalen, 
team leader: (0031) (0)6 52864308 

Travel: By train (45min, including 27min walk)

Participant: Jana Špinarová

Amarant is amental health organization, specialist in 
the treatment of people with learning disabilities. 
Beside clinical care, Amarant also provides outpatient 
treatment in the home environment. FACT-LVB is using 
the model of (F)ACT as is developed at the GGZ and 
customized this especially to the needs of people with 
learning disabilities. we focus on psychiatric problems 
taking into account the difficulties that come with these 
learning disabilities. During this day we want to show 
and explain how we treat people in their home situati-
on using the FACT-LVB model. How we adjust the 
intensity of care according to the needs. We’ll visit  
some clinical facilities were patients move to when home 
treatment isn’t sufficient for a short or longer period.
Lunch included
The day starts in Best, second part of the day we 
will drive to Tilburg by car. There is a possibility to 
bring you back to Best or Den Bosch by car at the 
end of the day, depending the preference.

BACK TO OVERVIEW DATES

Other participants  



Thursday, December 5
Start time: 9:00 AM End time: 4:30 PM

Location: Visio Dagbesteding  
Adress: Vlasmeersestraat 99, Vught  
Contactperson: Angelique van Eindhoven 
(+0031) (0)6 -469 441 27 

Travel: By bus 8 (31min) or bike (21min)

Participants: 
Fabiola Gattringer and Martina Mičková

Visio offers daytime activities for elderly people  
with visual impairments. The day program  
focuses on promoting the independence and 
well-being of participants through various  
activities such as creative workshops, physical 
activities, and social interactions. 
The environment is adapted to the needs of  
visually impaired and blind elderly people, and 
specially trained staff work to provide the best 
possible care and guidance.

Lunch included

BACK TO OVERVIEW DATES

Other participants  



Thursday, December 5
Start time: 9:30 AM End time: 5:00 PM

Location: Bestuurscentrum. 
Adress: Achter het Stadhuis 5-7 Den Bosch
Note: Throughout the day, you will visit various 
locations.
Contactperson: 
Margreet Groen (+0031) (0)6 515 918 68.

Travel: By foot (15min) or bike (7min) 
or bus (nr 60) 20min

Participants: All other participants

Today we focus on care and safety, where we 
will jointly address complex issues at the inter-
section of these two domains. We warmly invi-
te you to participate in this day, which will cen-
ter on knowledge exchange, collaboration, and 
practical insights.

BACK FULL PROGRAM

Read more



Program:
Opening by the Head of Social Development 
(MO) of the municipality of ‘s-Hertogenbosch 
with a welcome speech and outline the challenges 
we aim to tackle together.

Introduction by the Project Leader of the 
Coordination Point for Persons with 
Unexplained Behavior and Risk. 
A deep dive into the issues surrounding individuals 
with confused (unexplained) behavior and the risks 
associated with it, focusing on solutions and colla-
boration opportunities.

After lunch we will continue with two interactive 
workshops:

Complex Cases in the Safety House. 
Here we will discuss how we can jointly handle dif-
ficult situations and individuals within the Safety 
House, with specific attention to the collaboration 
between care and safety.

Administrative Approach from the Mayor’s Role 
This session will focus on the administrative measu-
res the mayor can take, in close cooperation with 
the police and the Public Prosecution Service, to 
tackle undermining crime.

This day offers a unique opportunity to work together 
on a joint approach to urgent social issues such as 
individuals with unexplained behavior, the intersecti-
ons between care and safety, and undermining.
Lunch included

BACK



Friday, December 6
Dialogue sessions
Start time: 9:00 AM   End time: After dinner

Location: Refter, located at Zorgpark Voorburg
Adress: Booglaan 2 Vught
Contactperson: Felix Bolinski fbolinski@trimbos.nl

Travel: By bus 8 (50min) or bike (21min)

All participants

The final day is dedicated to gathering and 
sharing the experiences you have gained. 
This will be done through dialogue sessions 
and by filling out questionnaires. We will 
conclude the program together with a typical 
Dutch meal: a stamppot buffet.

Lunch & (early) diner included

BACK TO OVERVIEW DATES
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